Digital Setworks Application End User Licence Agreement (EULA)

Last Updated: 11/03/2026

This Digital Setworks Application End User Licence Agreement (“Licence Agreement”) governs your
access to and use of the Digital Setworks application and related software services.
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Digital Setworks is operated by Dikotla Originals (Pty) Ltd (“Digital Setworks”, “we”, “us”, or “our”).

Please read this Licence Agreement carefully before downloading or using the Digital Setworks
application.

1. Your Use of the Digital Setworks App Creates an Agreement

1.1 Digital Setworks provides an on-demand digital streaming service through which users may
stream audiovisual productions including digital theatre productions, dramatic works, cultural
performances, educational media, and related audiovisual content (“Content”).

1.2 The Digital Setworks service may be accessed through compatible internet-enabled devices
including personal computers, smartphones, tablets, smart televisions, media players, gaming
consoles, and other connected devices (“Access Devices”).

1.3 To enable access to the service, Digital Setworks provides a software application and related
documentation (“Digital Setworks App”).

1.4 The following documents form part of this Licence Agreement and are incorporated by reference:
e Digital Setworks Terms of Use
e Digital Setworks Privacy Policy
¢ Digital Setworks Cookie Policy

1.5 By downloading, installing, accessing, or using the Digital Setworks App, you agree to be bound
by this Licence Agreement.

1.6 If you do not agree to this Licence Agreement, you must not download, install, access, or use the
Digital Setworks App.

1.7 The Digital Setworks App is licensed to you, not sold. All ownership rights remain with Digital
Setworks and its licensors.

2. Accessing the Digital Setworks App
2.1 To access the Digital Setworks App you must have a compatible Access Device.

2.2 Your Access Device must meet the minimum technical specifications published by Digital
Setworks.

2.3 You are responsible for obtaining and maintaining:

¢ internet connectivity
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* telecommunications services
e compatible hardware and software

2.4 Digital Setworks is not responsible for internet access charges, telecommunications fees, or
device limitations.

2.5 If the Access Device does not belong to you, you confirm that you have permission from the
owner to install and use the Digital Setworks App.

3. Grant of Licence

3.1 Subject to compliance with this Licence Agreement, Digital Setworks grants you a limited, non-
exclusive, non-transferable, revocable licence to download, install, and use the Digital Setworks App
for personal, non-commercial use.

3.2 This licence allows you to access Digital Setworks Content solely through the Digital Setworks
platform.

3.3 No rights are granted to access the source code of the Digital Setworks App.

4. Licence Restrictions

Except where permitted by law, you may not:

4.1 copy, reproduce, distribute, or modify the Digital Setworks App.

4.2 sell, lease, sublicense, or commercially exploit the Digital Setworks App.

4.3 reverse engineer, decompile, or disassemble the application.

4.4 bypass platform security measures or digital rights management protections.
4.5 attempt to extract, copy, or redistribute Content.

4.6 use the Digital Setworks platform to develop competing services.

4.7 introduce malware, viruses, or harmful code.

4.8 harvest or collect platform data without authorization.

4.9 use the platform for unlawful or fraudulent purposes.

5. Content Licence and Viewing Rights

5.1 Digital Setworks provides licensed access to audiovisual productions available through the
platform.

5.2 Content is licensed for streaming access only and remains the property of Digital Setworks or its
licensors.

5.3 Digital Setworks may offer multiple access models including:
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Watch Once Access

Users may purchase temporary streaming access to a specific title.
5.4 Watch Once access:

¢ is limited

e expires within 24 hours from the time of purchase

e is non-transferable

5.5 Watch Once access does not include:

e multilingual subtitle features

¢ audio dubbing features

¢ educational support materials

5.6 Subscription Access

Digital Setworks may offer subscription plans that provide broader platform access including:
e multilingual subtitles

¢ audio dubbing across South African languages

¢ learner-teacher discussion resources

¢ educational study tools

¢ unlimited streaming during the subscription period.

6. Anti-Recording and Screen Capture Restrictions

6.1 Content available on Digital Setworks is protected by copyright and digital rights management
technologies.

6.2 Users may not record, reproduce, or capture Content streamed through the platform.
6.3 Users must not:

¢ screen-record Content

e capture screenshots of Content

¢ record audio from streamed Content

e redistribute Content on other platforms.

6.4 Any attempt to circumvent platform protections is strictly prohibited.

6.5 Digital Setworks reserves the right to suspend or terminate accounts involved in unauthorized
recording or redistribution of Content.

7. Account Use and Household Access
3
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7.1 Digital Setworks accounts are intended for personal use.

7.2 Accounts may be used across multiple devices within a household environment.
7.3 Users may not:

¢ sell account access

¢ share login credentials for commercial use

e distribute account access beyond reasonable personal use.

7.4 Digital Setworks may monitor account usage for unusual activity.

7.5 Accounts found to be abused may be restricted, suspended, or terminated.

8. Institutional and Classroom Streaming Licence

8.1 Digital Setworks Content may be used in educational environments subject to applicable
licensing.

8.2 Individual licences do not automatically grant rights for institutional screening.
8.3 Schools, educators, and institutions may use Digital Setworks Content where:
¢ the Content is streamed directly through the platform

® access is obtained through an authorised licence or subscription

¢ the Content is used for educational purposes.

8.4 Educational institutions may not:

¢ download or distribute Content outside the platform

® copy or reproduce productions for physical distribution

¢ screen Content publicly without appropriate licensing.

9. Digital Rights Management (DRM) and Security

9.1 Digital Setworks uses digital rights management technologies and encryption systems to protect
Content.

9.2 Users may not bypass, disable, or interfere with these security systems.
9.3 Users may not use automated tools, scraping software, or stream-ripping tools to access Content.

9.4 Attempts to circumvent security protections may result in immediate suspension of platform
access.

10. Content Availability and Catalogue Rotation

10.1 The Digital Setworks catalogue may change from time to time.
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10.2 Digital Setworks may:

¢ add new ftitles

* remove titles

e rotate productions within the catalogue.

10.3 Digital Setworks does not guarantee permanent availability of any specific title.

10.4 Where users purchase Watch Once access, access will remain available for the purchased
viewing window even if the title is later removed from the catalogue.

11. Changes to the App and Service

11.1 Digital Setworks may update or modify the application at any time.
11.2 Updates may include:

e security improvements

¢ new features

¢ performance improvements.

11.3 Continued use of the Digital Setworks App after updates constitutes acceptance of the updated
version.

12. Suspension or Termination

Digital Setworks may suspend or terminate access to the platform if:
¢ licence restrictions are violated

* piracy is detected

¢ fraudulent activity occurs

¢ required by law.

13. Intellectual Property

13.1 All intellectual property rights in the Digital Setworks platform and Content are owned by Digital
Setworks or its licensors.

13.2 Users receive a limited licence to stream Content only.

13.3 No ownership rights in any Content are transferred to users.

14. Data Collection
Digital Setworks may collect information including:
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¢ device information
¢ usage data
e streaming analytics

¢ technical performance data.

Personal information is processed in accordance with the Digital Setworks Privacy Policy and POPIA.

15. Disclaimers and Limitation of Liability

15.1 The Digital Setworks platform is provided “as is” and “as available”.

15.2 Digital Setworks does not guarantee uninterrupted service.

15.3 Digital Setworks is not liable for:
¢ internet connectivity issues

¢ device compatibility issues

e data loss

e service interruptions.

16. Termination by Users

Users may terminate this Agreement at any time by:

¢ uninstalling the Digital Setworks App

e discontinuing platform use.

17. Notices

Digital Setworks may communicate notices via:
e email

¢ platform notifications

¢ website announcements.

18. Support and Complaints

For support or complaints please contact:
Digital Setworks

Email: info@digitalsetworks.com

Website: www.digitalsetworks.com
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19. Governing Law

This Licence Agreement is governed by the laws of the Republic of South Africa.

20. Entire Agreement

This Licence Agreement together with the Digital Setworks Terms of Use, Privacy Policy, and Cookie
Policy constitutes the entire agreement governing use of the Digital Setworks App.
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